
Interested in joining the nCEN Global Network  
of 46 countries in 6 WCO regions?

FAST TRACK

REGULAR TRACK

ASSISTED TRACK

TRAINING

If an administration already 
has a server available, 
the WCO will confirm 

compatibility of existing 
hardware.

If an administration needs to 
procure its own hardware, 

the WCO provides requested 
specifications.

If an administration pays 
for an assistance package, 
the software is bought on 

their behalf by the WCO IT 
consultant and shipped to 

the administration.

The WCO provides a software 
package for download. The 
local IT officer follows the 

installation guide with support 
from the WCO IT consultant.

Once hardware is acquired, 
the WCO provides a software 
package for download.  The 
local IT officer follows the 

installation guide with support 
from the WCO IT consultant.

The software is installed by 
the WCO IT consultant on 
hardware before shipment 
to the administration. Once 
delivered, the local IT officer 
follows the last configuration 
steps with support from the 

WCO IT consultant. 

The WCO organizes a national train-the-trainer workshop in 
cooperation with each administration.  The workshop is usually 

organized at the Customs training lab in order to guarantee 
adequate IT infrastructure and technical support.  The 

administration selects workshop participants, and is responsible 
for any costs associated with their attendance.  

Need more information?
Contact the WCO CEN programme at ncen@wcoomd.org 
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